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How to get started with your app?

1. Apple store /

Get 2.Launch

15:01+ al T @A : all © @

Q_ viabuy Cancel

Viabuy V
V Finance G VIABUY

Prepaid Mastercard

1 8 & & \$Xe

YOUR FINANCIAL BANK SELECT FROM
FREEDOM WITHOUT LOCAL LOADING

BORDERS METHODS

I
143297 EUR ‘ |
|
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How to activate your
nhew card in the app?

1.Tap 2. Last 4 digits of your

( 7.Create/Confirm 8. Success screen
Activate a new card card number L '

3. 9-digit account number ( 4. Enter date of birth 5. Enter mobile number 6. OTP verification code
L password

17:27 9 17:27 9 : 17:27 7 3 17:27 9 2 17:28 7 : 17:28 7 : 17:29 4
< TestFlight e < TestFlight . < TestFlight s < TestFlight g < TestFlight i < TestFlight e < TestFlight
\J MESSAGE
VIABUY
Your VIABUY card verification code is 487726

4 Activate new card < Activate new card < Activate new card < Activate new card < Activate new card

Please enter the verification code sent to:

Use 8 or more characters with a mix of lower- and
+49 1****¥*xgn0o uppercase letters (a-Z).

L N ©
{ : Password reset
& Your password has been reset successfully.

123456789 You will receive the code in a few minutes.

260880918 Last 4 digits of your card number Your 9-digit card number

Password

Activate a new card
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How to 1st login to your
mobile app?

3. Resend OTP Code
1. Insert your card 2. Receive/Enter OTP code 4. Face ID activation or __ 7.Enter & confirm (
. . 5.Face ID setup 6. Passcode activation 8. Passcode setup 9. Home
credential skip for now your passcode L
17:27 9 e \d MESSAGE now : 17:30 7 e : 17:30 7
4 TestFlight V|ABUY 4 TestFlight
Use the code 823790 for the login security check

17:30 7

< TestFlight

<« TestFlight
Activate Face ID

Activate Face ID < Enable Passcode
Please enter the verification code sent to:

]

You will receive the code in a few minutes.

+49 1++++4809

Card balance

€0,00

Invite friends to VIABUY

[ L]
a»  Earn EUR 25 for each new VIABUY
customer invited by you.

\"/

e o o o o o
~ N

Resend code

Please enter your passcode
=)

Last 30 Days Vv
260880918

Would you like to use Face ID
to login?

OPEN
Would you like to activate

Passcode?

Password Forgot?

You will be able to change this Enable Passcode for a quick and
later. secure access to your account.
You can disable this at any time
from the settings.

Once you've used your VIABUY, you'll
instantly see your transactions here.

Activate a new card
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How to enable or disable
your biometrics

[ Card screen J [ Enable biometric J or [ Disable biometric ]

Security Security
@ James Bond 0 I
? Change Password ? Change Password
Passcode enable Passcode enable
- Profile
@ Disable biometrics » ® Enable biometrics
e Security
T Privacy policy
Q Customer support
[ Logout }
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How to enable or disable
your passcode?

Disable passcode Enter current passcode Passcode disabled

Disable Passcode

Passcode enable

#  Disable Passcode

If you want to )
. % Change Passcode
disable your *
® o o o ® ®
passcode 8 Foreot Passcode? B Passcode has been
disabled

You can enable this at any time from the
settings

1.Home 2. Profile / Security 3. Passcode enable

12:57 9

Security < Passcode enable Enable Passcode Enable Passcode

Card balance

€14.08

@ James Bond

g Change Password

# Enable Passcode

. Invite friends to VIABUY
@»  Earn EUR 25 for each new VIABUY $%  Passcode enable
customer invited by you. °

o

[ ]
= Profile P o e o 0o 0 o o e o 0o 0 o o
@ Disable biometrics -
Last 3 months v )
Please enter your new passcode Please confirm your new passcode You r-e a” Set u

OPEN COMPLETED PENDING O Security P

g This mobile phone has been registered as your
- LOoad: o o
R or 51569 T Privacy policy . trusted device to approve your logins.

If you skipped the
«_ Funds sent -€10.00 H
B s Q) Customer support Passcode setup during
L]

- the onboarding
o :
~ Load Jan 31,2021

- ' [ } process, you can

Logout

[ PUNTOSMASUPERMERCATO  -€24.73 enable your passcode

Retail outlet services Jan 24,2021

here.

== PIZZAIN PIAZZATEM -€17.00
== Fast food restaurants Jan 17,2021
Lo Load:
~ Load Jan 17,2021

2021 - Enable passcode Enter new passcode Confirm passcode Passcode setup




How to change Passcode on
your mobile app?

5. Enter your current 6. Enter your new 7. Enter your new

passcode passcode passcode 8. Passcode changed

1.Home 2. Profile / Security 3. Passcode enable 4. Change passcode

Passcode enable

Card balance

€14.08 @ James Bond

Security Change Passcode Change Passcode Change Passcode

9 Change Password #  Disable Passcode

Invite friends to VIABUY

@  Earn EUR 25 for each new VIABUY

o ®
customer invited by you. see Change Passcode
Yy 3¢ Passcode enable +* &

9

°
- Profile _ . - . 6 Forgot Passcode? ® & o o o o e 6 o o o o e 6 o o o o
Last 3 months v @ Disable biometrics - )
Please enter your current passcode Please enter your new passcode Please confirm your new passcode YO u re a I | Set u p
OPEN COMPLETED PENDING e Security

Load: This mobile phone has been registered as your
W ad Jan 31,2021 trusted device to approve your logins.
T Privacy policy

., Funds sent -€10.00
=~ Unload Jan 31,2021
G Customer support

L= Load:

~ Load Jan 31,2021
& PUNTO SMA SUPERMERCATO -€24.73 Logout

Retail outlet services Jan 24,2021

== PIZZAIN PIAZZATEM -€17.00
== Fast food restaurants Jan 17,2021
L= Load:

~ Load Jan 17,2021
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How to change your email
address?

1.Home /Select 2. Profile 3. Profile setting / Change 4. Enter new email ( 3. Receive the verification 6. Enter verification code } 7. Email changed

profile setting email Lcode via email (Email screen)

) mail
VIABUY

all T . Your VIABUY verification caoc is 523518.

<

Change email

Profile settings Change email

Card balance

€14.08

@ James Bond

Change email
p******1@yahoo.com.tw

(

Please enter your email address. Verify your email address

a noreply@viabuy.com
Invite friends to VIABUY - A

(X
&w»  Farn EUR 25 for each new VIABUY
customer invited by you.

El Change phone number
C a9 ++++rrg00

Your VIABUY Mastercard®: Email

o

Address Verification

= Profile
Last 3 months v E a]| Chan ed
OPEN COMPLETED PENDING ;’ Security l I l g
VIABUY AR S A e SR e | Your email address change has been processed
.= Load: address. I
=~ Load Jan 31,2021 T pri i successfully.
b A rivac olIC
e Y Resend code
= Funds sent -€10.00
= Unload Jan 31,2021 Q Cust t
ustomer suppor
In order to continue changing your email address
o Load: | i you must enter a verification c@aC o tc wer
~ Load Jan 31,2021 form. Your VIABUY verificationfEode is: 523518
Your VIABUY Cust S
ﬁ PUNTO SMA SUPERMERCATO -€24.73 Logout Aiur egnonsvuéoi'?aecz uir:]‘:ri
Retail outlet services Jan 24,2021 Y qu S
E FPlZfZAilN PlAZZA TEM P ’237200201 Log_in | Privacy policy | Terms and conditions
ast food restaurants an 17,
o Load: © Crosscard S.A '(Crosscard). All rights reserved. Crosscard S.A., 26-28,
—_ Rue Edward Steichen, L-2540 Luxembourg, Luxembourg. Crosscard is
Load Jan 17,2021 authorised for the issuing of electronic money by the Commission de

Surveillance du Secteur Financier (CSSF), Luxembourg (B215831).
VIABUY® is a registered trademark of Crosscard. VIABUY Mastercard
prepaid credit cards are issued by Crosscard pursuant to license by
Mastercard International Incorporated. Mastercard® and the Mastercard
symbol are registered trademarks of Mastercard International
Incorporated.
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How to change your mobile
number?

1. Home / Select 3. Profile setting / . 5. Receive and Enter the 6. Mobile phone number
. 2. Profile . 4. Enter new email . .
profile setting Change mobile phone number verification code changed

15:64 v

< TestFlight

< Change phone number

Profile settings

bt MESSAGE
\/IARI IV
134798 is /our verification code

Card balance

€14.08 @ James Bond

N Change email

I 1@yahoo.com.tw Please input a new mobile phone number

o

Invite friends to VIABUY +49 1 7*%*% 34

(X
&w»  Farn EUR 25 for each new VIABUY

El Change phone number
C 449

customer invited byyou. =& " Ukl g 809 .
D D O O D D MOblle number Changed
2 Profile
Last 3 months v , , _ _ Your mobile number change has been
You will recive the Code in a few minute.
OPEN COMPLETED PENDING @ Security processed successfully.
Resend Code

.= Load: €11

— Load Jan 31,2021

T Privacy policy
=, Fundssent -€10.00
~  Unload Jan 31,2021 Q Cust t
ustomer suppor

.= Load: *10.0C

~ Load Jan 31,2021
ﬁ PUNTO SMA SUPERMERCATO -€24.73 Logout

Retail outlet services Jan 24,2021

a= PIZZAINPIAZZATEM -€17.00
== Fast food restaurants Jan 17,2021
L= Load:

~— Load Jan 17,2021

DONE
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How to upload receipts
for my transactions?

2021

This App Would like to Access
Your Photos

This lets you share photo from your
library and save photos to your Camera
Roll.

Don’t Allow OK

3.i0S standard access alert

1. Home / Select transaction 2. Upload receipt / Add

J/

Card balance

€14.08

Invite friends to VIABUY

o0
a»  Farn EUR 25 for each new VIABUY
customer invited by you.

Load

v
Last 3 months Funds received via Card

OPEN COMPLETED PENDING
Details:
Purpose: 3UXDFJP CA
Lo Load:
~ Load Jan 31,2021
=, Fundssent -€10.00
~  Unload Jan 31,2021
L= Load:
~ Load Jan 31,2021
ﬁ PUNTO SMA SUPERMERCATO -€24.73
Retail outlet services Jan 24,2021
== PIZZAINPIAZZATEM -€17.00
== Fast food restaurants Jan 17,2021
= Load:
~ Load Jan 17,2021

ADD THE RECEIPT

4. Add by library or

take picture

Select photo

Take photo

Choose from library

5. Library

9:41 all ¥ @)

< Photo

X-Company's

E-Banking App
= oo
1256789

© ViewPIN
@ Unblock PIN

@ Reportlost/stolen
—

Dmytro Galakhov

| == om0
123456789
© ViewPIN © ViewPIN © ViewPIN
B8 Unblock PIN B Unblock PIN @ Unblock PIN
© Report lost/stolen © Report loststolen
MBA-ish - Workplace Satire @
RS o led the digital transformatior
Steuerliche MaBnahmen fiir Ir company? v

794120 B Instagram {E8K

Use 549777 for two-factor
authentication on Facebook

631049 lautet dein Instagram-
Code

9 O o
portsit
Recent Photos Al Photos
X -
- B
= w
e | WeLTHEzSTER
[ Turse e £t 3
Waittomployeos nchen
outof student debt. ./ ST.08.143/125/41683
T W1 08:3%
- - o %0
Bgharen 1T @240
Bacharen 111 (3
Bacharen 1T €135
Bowre 1 0%
H Badwren 1711 ©3.20
STEER! &
Sme 60
Photor [ .60
T

Yo 39507
Vielen Dank
Tel. . 068/12470110.

A1 Uty 0 Sigdad Gl T 140
Gl el ¥ ol e L) a1k iy
" by cnilial Ciguns

Dmytro Galakhov

Dmytro Galakhov Dmytro Galakhov

WELTMEISTER
FEINKOST BACKWAREN IMBIS Details:
Therese-Danner-Platz 3 Purpose: SUXDFJP CA
80636 Minchen
ST.NR.143/125/41883

17/06/2020

X 8040
- Backwaren 1 T1°

Backwaren 1 T1
Backwaren 1 T1
Backwaren 1 T1
Backwaren 1 T1
STEUERT

SUMME

BAR

MIT 08:36

7. Receipt uploaded

Load

Funds received via Card

£2.40
£€1.35
£1.35
€1.30

£9.60
No. 395071
Vielen Dank
Tel.fir. 069/12470110
Sonn u.Feiertag.gedffnet i
BEDIENER

00000 e

]

6. Take a picture —
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How to check your card
details?

Card

You can check your card details in card
section by tapping the “Card” icon on the
navigation bar below the home screen.

and

Profile

You can check your account details in card
section by tapping the “Profile” icon on the
navigation bar below the home screen.

2021

Card screen J and

VIABUY

= @

+ 1234
o 07/25
Cardholder Name
1 23456789 mastercard.

€1,024.00

Available on your card

@ PIN reminder
@ Unblock PIN

Q Report lost/stolen

Profile screen

)
—

@ James Bond

—

& Profile

@ Security
T Privacy policy

Q Customer support

[ Logout J
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How to quickly share your account
details details for payment?

[ Profile screen

You can quickly share your account details in the profile 9:41
section by tapping the “Profile” icon on the navigation bar
below the home screen, and you will see a Share icon on the
top of the right corner.

@ James Bond

Drag Share-View screen

2021

Copy Photos

Add to Shared Album

12



How to get PIN notification on
your registered mobile phone?

( Card screen \ (Successful screen with PIN notiﬁcationj

via mobile SMS

To get your PIN, tap on “PIN reminder”. After a few seconds,
you'll see the successful screen, while receiving the PIN via o

S MS tO you I mObi | e num be I. \Fi?rtjjrs\é:i.?;:,card PIN is 1234 Please keep card and
VIABUY

-

1. 1.2 V)
wro 07/25

Cardholder Name

123456789 masRRBes Your PIN sent

€1,024.00 The SMS message with your PIN has been sent

_ successfully.
Available on your card

You should receive the SMS with your card’s PIN number in
a few seconds. If you do not receive the message please
make sure that your number is still correct.

@ PIN reminder

@ Unblock PIN

Q Report lost/stolen

2021
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How to add money to your
account?

Enter your amount and bank details

Add money Screen (Ex.: Giropay)

Add money Add money

Loading your account is easy. Simply select your country for Loading your account is easy. Simply select your country for
unique loading methods, then the method of your choice. unique loading methods, then the method of your choice.
Individual loading limits per method may apply based on your Individual loading limits per method may apply based on your
identification level and account history. identification level and account history.

Bl v Germany Bl v Germany
Please select aloading method Please select a loading method

v

GIROPAY ~ GIROPAY

v SOFORT BANKING Amount
S 0.00 EUR
v CARD IBAN
Funds instantly available VISA ‘m
BIC

v SEPABANKTRANSFER

inds available in 2-4 busi

Continue >
v INTERNATIONAL BANK

®
TRANSFER
D e)g(e

Funds available in 3-6 business days

giropay Works wi ; ; = @
Raiffeisenbanks and with many others.

2021



How to send money fromy
account?

2021

our

Send money screen

Send money

Payout is easy. Select a payout method below and follow the
onscreen instructions.

Select your country for payment

Germany
S<PA
j :\; J

Available to all customers in the EU and EFTA

Funds available in 1-3 business days

Select

Send money to another VIABUY card

Select @

Enter amount and bank details that you
would like to send out
(Ex.: SEPA)

Send money

Payout is easy. Select a payout method below and follow the
onscreen instructions.

Select your country for payment

Germany
S PA
=7

Available to all customers in the EU and EFTA

Funds available in 1-3 business days

Amount (EUR)

0.00

IBAN

BIC

Beneficiary First Name

Beneficiary Last Name

Payment Purpose

Submit

15



3¢ crosscard

Content

VIABUY New Onboarding journey ‘

VIABUY

55% 5794 50 <1) §)

e U |
CARDHOLDER NAME |

| 8852503 istercard.
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