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How to get started with your app?
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1. Apple store / 
Get VIABUY  

2. Launch VIABUY  

1

2
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How to activate your 
new card in the app?
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1. Tap 
Activate a new card

2. Last 4 digits of your 
card number

3. 9-digit account number 4. Enter date of birth 5. Enter mobile number 6. OTP verification code
7. Create/Confirm 

password
8. Success screen
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How to 1st log in to your 
mobile app?
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1. Insert your card 
credential 

2. Receive/Enter OTP code 4. Face ID activation or 
skip for now

5. Face ID setup 6. Passcode activation

Skip and setup later Skip and setup later

7. Enter & confirm 
your passcode

8. Passcode setup 9. Home

3. Resend OTP Code
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How to enable or disable 
your biometrics
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IBAN: DE1234561234567890
BIC: DEKTDE7GXXX

Account: 123456789

James Bond

or

1

2

Card screen Enable biometric Disable biometric
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How to enable or disable 
your passcode?
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IBAN: DE1234561234567890
BIC: DEKTDE7GXXX

Account: 123456789

James Bond

Disable passcode Enter current passcode

Enable passcode Confirm passcode

Passcode disabled

Enter new passcode Passcode setup

3. Passcode enable2. Profile / Security 1. Home

If you want to 
disable your 
passcode

If you skipped the 
Passcode setup during 
the onboarding 
process, you can 
enable your passcode 
here.
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How to change Passcode on 
your mobile app?
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IBAN: DE1234561234567890
BIC: DEKTDE7GXXX

Account: 123456789

James Bond

3. Passcode enable2. Profile / Security 1. Home 4. Change passcode
7. Enter your new 

passcode
6. Enter your new 

passcode
5. Enter your current 

passcode
8. Passcode changed
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How to change your email 
address?
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IBAN: DE1234561234567890
BIC: DEKTDE7GXXX

Account: 123456789

James Bond

1. Home / Select 
profile setting

2. Profile 4. Enter new email
5. Receive the verification 

code via email (Email screen)
6. Enter verification code 7. Email changed

3. Profile setting / Change 
email
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How to change your mobile 
number?
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IBAN: DE1234561234567890
BIC: DEKTDE7GXXX

Account: 123456789

James Bond

1. Home / Select 
profile setting

2. Profile 4. Enter new email
5. Receive and Enter the 

verification code
6. Mobile phone number 

changed
3. Profile setting / 

Change mobile phone number
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How to upload receipts 
for my transactions?
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1. Home / Select transaction 2. Upload receipt / Add
4. Add by library or 

take picture
5. Library 7. Receipt uploaded

3. iOS standard access alert

6. Take a picture
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How to check your card 
details?
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IBAN: DE1234561234567890
BIC: DEKTDE7GXXX

Account: 123456789

James Bond

You can check your card details in card 

section by tapping the “Card” icon  on the 

navigation bar below the home screen.

You can check your account details in card 

section by tapping the “Profile” icon  on the 

navigation bar below the home screen.

Card

Profile

Card screen Profile screen

and

1 1

2 2

and
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How to quickly share your account 
details details for payment?
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IBAN: DE1234561234567890
BIC: DEKTDE7GXXX

Account: 123456789

James Bond

Profile screen

James Bond

IBAN: DE1234561234567890
BIC: DEKTDE7GXXX

Account: 123456789

Drag Share-View screen

You can quickly share your account details in the profile 

section by tapping the “Profile” icon  on the navigation bar 

below the home screen, and you will see a Share icon  on the 

top of the right corner.

1

2

3
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How to get PIN notification on 
your registered mobile phone?

13

1234

1

Card screen
Successful screen with PIN notification 

via mobile SMS

2To get your PIN, tap on “PIN reminder”. After a few seconds, 

you’ll see the successful screen, while receiving the PIN via 

SMS to your mobile number.
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How to add money to your 
account?
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1

Add money Screen
Enter your amount and bank details

(Ex.: Giropay)
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How to send money from your 
account?
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1

Send money screen

Enter amount and bank details that you 
would like to send out

(Ex.: SEPA)
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Content
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VIABUY New Onboarding journey


